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POLICY ON COMBATING DISCRIMINATION, VIOLENCE AND HARASSMENT

AT WORK

EL PACK, demonstrating zero tolerance towards incidents of violence and harassment in the

workplace, adopts this Policy in compliance with Articles 59–69 of Presidential Decree 62/2025,

Ministerial Decision 95/2026 (Government Gazette B’ 1/08.01.2026), and taking into account

International Labour Convention 190/21.06.2021 of the International Labour Organization (ILO),

concerning the elimination of violence and harassment in the world of work.

In parallel with the above compliance, the Company’s Corporate Social Responsibility is

inextricably linked to respect for human rights, which are also an immediate priority for the

Company.

1. Purpose

The purpose of this Policy is to prevent and combat any form of discrimination based on

personal characteristics and choices, as well as any violence and harassment occurring during

work, whether related to it or arising from it.

2. Scope of Applicaon

The scope of this Policy includes all personnel connected with the Company, in accordance with

the law, and employed as follows:

 under an employment contract, whether indefinite or fixed-term, full-time or part-time;

 under a contract for services/project work;

 posted personnel from an EU Member State or personnel from third countries;

 under an independent services agreement;

 under a salaried mandate;

 under an apprenticeship contract;

 under a lending/secondment arrangement;

 persons employed through third-party service providers;

 volunteers;

 job applicants;

 persons whose employment relationship with the Company has ended.

3. Statement

EL PACK declares that it recognises and respects the right of all its employees to a working

environment free from discrimination, violence and harassment, and that it does not tolerate

any such conduct, in any form, by any person, during access to employment, during the

employment relationship, or even where the contract or employment relationship within the

context of which the incident or conduct allegedly occurred has ended.

For the purpose of preventing and resolving issues of discrimination and incidents of violence

and harassment, the Company, declaring zero tolerance towards such forms of conduct, and in

accordance with its Code of Ethics and Corporate Social Responsibility, has established a
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comprehensive reporting procedure aimed at eliminating such phenomena and maintaining a

working climate where respect for human dignity, cooperation and mutual assistance are core

values.

The Company undertakes to investigate and manage every relevant complaint and not to

obstruct the work of the competent authorities in resolving it.

4. Definions

Discrimination

Discrimination means any distinction on grounds of sex, race, colour, ethnic origin or social

origin, genetic characteristics, language, religion or beliefs, political opinions, disability or health

condition, age or sexual orientation.

Violence and Harassment

Violence and harassment constitute forms of conduct, acts, practices or threats thereof, which

aim at, result in, or are likely to result in physical, psychological, sexual or economic harm,

whether occurring once or repeatedly. Harassment also includes forms of conduct whose

purpose or effect is to violate a person’s dignity and create an intimidating, hostile, degrading,

humiliating or offensive environment, regardless of whether they constitute a form of

discrimination, and includes harassment on grounds of sex or other grounds of discrimination

among those mentioned above.

Gender-based Harassment and Sexual Harassment

Gender-based harassment means forms of conduct related to a person’s sex that have the

purpose or effect of violating that person’s dignity and creating an intimidating, hostile,

degrading, humiliating or offensive environment. Such forms of conduct also include sexual

harassment under Law 3896/2010, as well as forms of conduct related to a person’s sexual

orientation, gender expression, gender identity or sex characteristics. In particular, sexual

harassment is defined as unwanted conduct of a sexual nature, including unwanted sexual

advances, requests for sexual favours and any other unwanted physical or verbal act of a sexual

nature. Such conduct may be expressed by a person of any gender and includes harassment of a

person of any gender.

What constitutes an incident of violence and harassment:

 Threatened or actual physical violence.

 Intimidation, coercion, stalking.

 Aggressive or threatening conduct that reasonably causes fear to another person.

 Verbal hostility.

 Overt threats.

 Threats related to position and working conditions.

 Offensive comments or jokes concerning another person.

 Arrogant, disparaging and demeaning comments.

 Acts of retaliation.

 Verbal sexual harassment or sexual innuendo.

 Obscene gestures of a sexual nature.
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 Display of sexually offensive graphic material in electronic or printed form.

The above acts are indicative. The employee or third party who may engage in prohibited

conduct bears full responsibility for their actions.

What does not constitute an incident of violence and harassment:

 Direct supervision of employees, including setting performance expectations.

 Taking measures to correct performance, such as placing an employee on a performance

improvement plan.

 Assigning tasks and providing guidance on how and when they should be carried out.

 Requesting updates or progress reports on work tasks.

 Approval or refusal of leave.

 Requesting documentation of absence for health reasons in accordance with applicable

provisions.

 Moral and/or financial reward for excellent employee performance.

 Providing constructive feedback regarding work performance.

5. Prevenon and Combang of Violence and Harassment at Work

EL PACK identifies the actions required to prevent incidents of violence or harassment, ensuring

a healthy working environment where relationships among employees are characterized by

mutual respect, courtesy and cooperation.

5.1 Assessment of risks of violence and harassment at work

EL PACK assesses the risks of violence and harassment at work by conducting inspections of its

workplaces and by taking into account factors such as the composition of the workforce, gender,

age, the nature and particularities of the business, the nature of the services provided, groups of

persons who may be more exposed to such risks, such as night-shift personnel, newly hired

employees and victims of domestic violence, with a view to taking measures for their effective

protection, as well as other characteristics that may constitute grounds for discrimination

against employees.

5.2 Measures and acons for the prevenon and eliminaon of incidents of violence or
harassment

Specifically:

 The Company takes all necessary measures to inform its personnel and anyone involved

with the Company.

 This Policy applies both in the workplace and in places, including public and private

places, where the employee provides work, as well as in hygiene and care facilities.

 This Policy applies to commuting to and from work, business travel, training and social

activities related to work.

 This Policy applies to every form of work-related communication, whether electronic,

such as e-mail and company telephones, or written.
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 The Company is in continuous communication with the Occupational Physician for the

prevention, evaluation and assessment of any risk of violence and harassment, as well as

any other psychosocial risk.

 The managers of the Company’s departments supervise and monitor any incidents of

violence and harassment within their departments, while remaining constantly vigilant

and in open communication with employees therein.

 The Company takes technical measures, such as adequate lighting in all its premises,

technical surveillance in its main areas in accordance with applicable legal provisions, as

well as private security and fencing of its courtyard area.

 The Company, within the limits of its capabilities, takes all measures to support and

protect the employment of employees who are victims of domestic violence.

 The Company regularly evaluates the effectiveness of the above preventive and

response measures and revises or updates the assessment of the above risks and

measures.

5.3 Information and awareness-raising of personnel

 The Company informs its personnel, by any appropriate means, about the Policy and

procedures for combating discrimination, violence and any form of harassment.

 The Company trains its personnel so that they can recognise any incidents of

discrimination, violence or harassment at work.

 The Company encourages its personnel to participate in educational seminars and

training programmes provided by competent bodies regarding the recognition and

management of risks of violence and harassment.

 The Company encourages its personnel, or anyone connected with it, to report incidents

of discrimination, violence and harassment in which they are involved or which they

happen to witness.

 The Company investigates and examines complaints impartially, while protecting the

confidentiality and personal data of victims and persons against whom complaints have

been made.

5.4 Informaon on the rights and obligaons of employees and the employer, as well as
persons exercising managerial authority or represenng the employer

This information concerns the extent and degree of each person’s responsibility in the event of

the occurrence, reporting or complaint of such incidents, as well as the general relevant

procedure.

5.4a Rights and obligations of employees:

 To be treated with respect and courtesy.

 Not to be subjected to violent conduct or any incident, as defined in paragraph 4 of this

Policy.

 To report any incident of prohibited conduct in the workplace.

 To be informed of and participate in Company training programmes concerning

incidents of violence and harassment.

 To comply with this Policy.
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 To cooperate in the event of an investigation into any complaint that has been

submitted.

5.4b Rights and obligations of Directors, Supervisors and Department Managers:

 To ensure the implementation of this Policy, to the extent and degree of their

responsibility.

 To act immediately and remain constantly vigilant regarding any prohibited conduct in

their department.

 To set appropriate standards of conduct in the performance of their duties.

 Not to obstruct the receipt of any complaint, to investigate and manage every such

complaint immediately, to investigate and examine the reported matters impartially and

with respect for human dignity, and to take immediate measures to protect the affected

person.

 To comply with the obligation of confidentiality and protection of Personal Data

collected in the exercise of the above duties.

6. Appointment of a reference person for guidance and informaon

The reference person for the guidance and information of personnel regarding the prevention

and handling of violence and harassment at work is designated as the Company’s Human

Resources Manager, who undertakes to answer all questions related to the implementation and

interpretation of this Policy. In addition, the Human Resources Manager, in cooperation with the

Directors and Supervisors of the departments, is responsible for providing annual training and

advisory guidance to personnel.

7. Procedure for receiving and examining complaints

EL PACK has adopted and applies a comprehensive system for receiving, managing and

examining complaints (Whistleblowing), in order to conduct a fair, thorough and objective

investigation, so that all employees of the Company can describe their concerns or complaints

regarding actual or suspected incidents of violence or harassment, while also protecting the

personal data of victims and persons against whom complaints have been made. The system for

receiving and examining complaints is described in detail in Annex I to this Policy.

If an incident of violence and harassment is substantiated, the Company’s Management will take

appropriate corrective, disciplinary and/or other actions against the offender. Such actions may

include:

 disciplinary sanctions;

 change of position, working hours, place or manner of work;

 termination of employment contract or cooperation agreement;

 legal action.

In any case, the offender may also bear criminal or civil liability, in accordance with the

applicable legislation.
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8. Cooperaon with administrave and judicial authories

If the affected person has filed a complaint regarding an incident of violence and harassment

before any administrative or judicial authority, the Company undertakes to provide any

necessary assistance and support, as well as any information it may possess, to the competent

authorities.

ANNEX I

EL PACK
Code: DDK

Version No : 1

Issue Date: 01/03/2021

EL PACK GROUP – COMPLAINT MANAGEMENT PROCEDURE (Whistleblower)

EL PACK GROUP – COMPLAINT MANAGEMENT PROCEDURE

(WHISTLEBLOWER)

Purpose

The purpose of this procedure is to ensure that employees of EL PACK can describe their

concerns or complaints regarding actual or genuinely suspected violations of ethics and conduct

without fear of punishment or retaliation.

Scope

This procedure applies to:

 All employees of EL PACK, whether full-time, part-time or occasional, at any level or

position of the Company.

 Members of the public and the wider society in which the Company conducts its

activities.

Procedure

The Code of Ethics of EL PACK and the Corporate Social Responsibility Policy have been

established to ensure high standards of conduct and ethics in all its structures.

The Whistleblowing Procedure has been adopted to ensure that employees, and other persons

as applicable, can raise concerns about actual incidents or suspected violations of ethical

principles and non-compliance with legislation without fear of retaliation or intimidation

through the reporting procedure.

The procedure aims to:
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 Encourage individuals to report and submit complaints when they genuinely believe that

someone has violated the Code of Ethics, the Policy or the Company’s legal compliance

obligations.

 Describe how EL PACK will properly address all reported serious incidents of misconduct

or unethical employee conduct.

 Help ensure that any serious misconduct or unethical conduct is identified and properly

addressed.

Actions

All employees are encouraged to report any actual incidents or unethical conduct that they

sincerely believe contravene the Code of Ethics, Policies, Procedures or the Law.

What types of concerns should be reported:

For the purposes of reporting under this Policy, matters that may be included, whether actual or

based on reasonable suspicion, are:

 Conduct or practices that are illegal or violate any law.

 Conduct contrary to the principles of EL PACK’s Code of Ethics, such as child labour,

forced labour, human rights, freedom of association, bribery, business ethics, money

laundering, etc.

 Corrupt activities.

 Theft, fraud or misuse of funds.

 Significant mismanagement or unlawful waste of funds and resources.

 Abuse of authority.

 Serious harm to public health, safety or the environment, or to the health and safety of

the Company’s workplaces.

 Any action taken against an employee, or harm suffered by an employee, as a result of

submitting a report under this Policy.

Who may submit a report:

Any employee of EL PACK or member of the community may submit a report.

If any of these persons reasonably believes that EL PACK, or a member of its personnel or

contractor, is involved or intends to become involved in corrupt or unethical conduct, they may

submit a report.

A person considering making a complaint must:

 be convinced of the truth of their concerns;

 have reasonable grounds to believe that the alleged conduct has occurred;

 substantiate their allegations.

The complaint/report may be made to EL PACK orally or in writing, and may also be made

anonymously.

Whom they may speak to:

If you become aware of any matter or conduct that you believe violates the Code of Ethics of EL

PACK, its policies or the Law, then you should:
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 Report the matter to your immediate supervisor.

 Report the matter to the Human Resources Director or to a senior Director.

 Report the matter to the Chief Executive Officer.

 If you do not feel comfortable reporting the matter to any internal person, you may

report it to local bodies or public authorities.

Method of communication and submission of a report:

 Orally to your immediate supervisor or another senior Director.

 Orally to the Human Resources Director.

 By telephone to the Human Resources Department.

 In writing through the communication boxes of factories E1 and E2.

 In writing by sending an email to the Company’s ethics email address.

 In writing by sending correspondence to the Human Resources Department at the

Company’s address.

 In writing to the Chief Executive Officer at the Company’s address.

 In writing by submission to the Labour Inspectorate or another Public Authority.

What happens after submitting a report:

EL PACK will appropriately investigate all reported concerns and, where required, provide

information regarding the outcome of the investigation.

EL PACK will provide information on the actions taken in response to a report/complaint and,

where no action is taken, will provide a relevant explanation.

The identity of the complainant, the fact that they have submitted a complaint/report, and the

content of the report shall remain confidential, and no detail concerning their participation in

the procedure shall be included in their personnel file or in their annual performance evaluation.

The report shall not be disclosed to anyone other than those actively involved in investigating

the matter and those affected by the report.

What happens to the employee as a whistleblower:

 They will not be discriminated against or disadvantaged in their employment with EL

PACK for submitting a report/complaint under this Procedure.

 They will not suffer retaliation because of their actions in making a complaint/report.

 EL PACK will take all reasonable measures to ensure that adequate and appropriate

protection is provided to those who, in good faith, submit a report/complaint. This

protection applies regardless of whether the matter is proven or not, and whether it is

reported to an external authority.

Whistleblowing is not about a grievance. It concerns the reporting of actual or perceived

practices and events.

Because a report/complaint may harm the career prospects and reputation of persons who are

the subject of serious allegations, if the complainant’s report has not been made in good faith,

or is malicious, deliberately misleading or frivolous, the complainant may be subject to

disciplinary investigation and sanction.

Person responsible for the Procedure:
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The Chief Executive Officer has full responsibility for the Procedure.

Person responsible for compliance with the Procedure:

The Human Resources Director has full responsibility for:

 Receiving and registering complaints.

 Evaluating and examining complaints.

 Informing the Chief Executive Officer about the complaint, its examination and results.

 Protecting the complainant.

 Responding to the complainant.

 Conducting a disciplinary investigation of the complainant in the event of a malicious,

deliberately misleading or frivolous complaint.

 Preparing statistics on complaints received, including date, origin, oral/written

submission, named/anonymous submission, duration of review, person responsible for

conducting the review, substantiated/unsubstantiated outcome, response, archiving,

etc.

Definitions

Whistleblower

The term refers to an employee who informs the employer of an event. In another case, it refers

to an employee who reports to the authorities an illegal act or practice of the employer.

Whistleblowers are entitled to protection.

Disclosure

The act or process of disclosing an event or conduct.


